CTpaxoBuk CK"ETATNOH" OO OBIP komnnekcHoro cTpaxyBaHHsi NoAopoXyloumnx YKpaiHoto Ne _
(the Insurer) INSURANCE CONTRACT for travelers in Ukraine - Aara yknaaeHHs . .20
c1 I.1.5./noBHa Ha3Ba, agpeca (full name, address) INH/EAPNQY (tax number) nata Hapog. (date of birth) | nacnopt (passport) | |KinekicTb oci6
resy
(the Insured) {number'of Illsured persons)
JREMCEETEL YkpaiHa/Ukraine
1.1.5./appeca (full name, address) Koz MeTV NofopoX (rip purpose) | pata wapop.(date of birth) | nacnopr (passport) | |(territory)
00
1. --- CTpok I.'flll nl%rpaopy 00 ' 20
3acTpaxoBaHi HORIEAEI) 2490 . .20
ocobu o Creujani Cn A Assi :
(the Insured nevjanizoBaHa cryx6a CtpaxoBuka (AcucTaHc) (Assistance):
|persons) 3. .- (044) 238 69 70; 0 800 500 108
viber +38 (097) 509-53-06 (text) help@lic.kiev.ua
4. - CTpaxoBuK He Onnavye MeauyHi BUTpaTy, Lo He 6ynn yaromxeHi 3
AcuctaHcom un CTpaxoBukoM. MeuyHa ONOMora HajjaeTbCsl B
2 = : [NiepXaBHuX (KOMyHarbHIX), BGOMUMX MeMYHIX 3aKnafax Ha yMoBax,
e flporpawa Ha oty 2acty ylocobyilbsiiistiadparson) . nnarix nepenGaueHux [lorosopom. (The Insurer doesn't pay for medical
(insurance type) (program) |cTpaxoBa cyma (sum insured)| cTf Tapud (insurance rate) (insurance pay expenses haven't been agreed with the Assistance. Medical care is
MeAuYHi BUTpatu (medical expenses) A 1 000 UAH UAH provided in state medical institutions on the terms of the Contract)
Mignucm Cropin
HelwacHi BunagKv (accident insurance) HB 1 000 UAH UAH CrpaxyBanbHuk (the Insured) Crpaxoswmk (the Insurer)
Iy ma yMogamu CmpaxyeaHHs
fopatkoBiymoBn | 3aranbHui CTpaxoBuii NNaTix UAH 03HatiomeHuti ma 3eidwudl. (| am
(additional conditions) (total insurance payment) acquainted and agree with the Rules).

Lleit floroBip yknapeHo B
Crpaxosuka www.etalon.ua.

o Ymos 0
A AOrOBIp Ci 3 ABOX.

unx Ykpaikoto (nani — Ymosu-ocpepra), Wo MawTb xapaktep nybnivHoi odepTvt Ta po3milleHi Ha Beb-caitTi
YaCTWH — Lieit Briank [loroBopy i YmoBu-odepTa. IHwi icToTH ymoBM Liboro [loroBopy, nepeadayei cr.982 LinsinbHoro

Kkopekcy YkpaiHu Ta cT.16 3akoHy Ykpainu "Mpo ctpaxyBaHHs", MicTaTbCA B YMoBax-otepri. (This Contract is concluded according to Conditions of travelers' insurance in Ukraine (Public offer), posted

on the website www.etalon.ua
INFORMATION FOR NON-RESIDENT

L COSTS TO BE INDEMNIFIED BY THE INSURER
If the insured event is occurred, the Insurer will indemnify costs on:

Medical and transport services |nsuranczprogram
Emergency AMBULANCE help YES YES YES
Emergency HOSPITAL treatment YES YES YES
Emergency AMBULATORY treatment YES YES no
Emergency DENTAL help YES no no
Emergency AMBULANCE help: organization of emergency ambulance from state medical

institution, express diagnostic and emergency help before hospitalization; medicaments, dressings
and other medical materials; transportation to a state medical institution by the ambulance car.

It is possible to provide assistance based on commercial medical institution in the case, if it is
impossible to organize it in state medical institutions, exclusively by decision of the Insurer and/or
Assistance.

2.  Emergency HOSPITAL treatment: at the state medical institution (hospital) until the state of
healthy of the Insured person according to the decisions of the doctor will not be allowed to evacuate
the Insured person to the place of permanent residence. Emergency hospital treatment involves
treatment (including accommodation and food) in the hospital if there are diseases and conditions
required urgent inpatient treatment: consultations, including doctors of narrow specialization;
diagnostics; emergency urgent conservative and surgical treatment; medicaments, medical
materials. The insurer pays medical expenses for emergency hospitalization for a period not
exceeding 14 (fourteen) calendar days.

3.  Emergency AMBULATORY treatment at the state medical institution, which provides urgent
conservative and operative treatment in outpatient clinics: specialist consultations, including doctors
of narrow specialization; laboratory and instrumental diagnostic methods; treatment measures.and
manipulations; medicines and medical materials.

It is possible to provide emergency ambulatory treatment in commercial medical institutions (except
of premium level institutions, such as: MC "Boris", MC "Medicom", MC "Dobrobut", MC Saint
Paraskeva, Universal clinic "Oberig", LLC "Svyata Kateryna - Odesa" etc) in cases where it is not
possible to organize help in state medical institutions, exclusively by decision of the Insurer and/or
Assistance. At the same time, a deductible of 30% of the cost of received services is applied for
each insurance case.

4. Emergency DENTAL help which involves urgent therapeutic and surgical treatment of teeth
and oral cavity (excluding cosmetic procedures, prosthetics, orthodontic operations), related to acute
toothache; injuries due to an accident; repair of dental prostheses, associated with the elimination
of complications that arise when eating.

The Insurer's liability limit for emergency dental help under Program B is UAH 800.

5. Medical TRANSPORTATION of the Insured person, which involves transportation to a medical
institution in accordance with the decision of the doctor. Includes transportation of the Insured person
from one to another specialized medical institution in the territory of Ukraine. Only doctors authorized
by the Assistance, after consultation with treating doctors; can make decisions regarding
transportation and means of transportation of the Insured Person.

In case of accident insurance (HB program), the insurance compensation is paid:

- in case of death — 100% of the sum insured;

- in case of temporary loss of working capacity (traumatic injury or-other health disorder) - in the
amounts specified in Table 1 of insurance payments (clause 22.1 of Rules No. 02) of the sum insured.

Il.  THE INSURED PERSON'S ACTIONS AT THE INSURED EVENT OCCURRENCE

If the insured event occurred the Insured person immediately, but in any way within 24 hours will be
obliged:

1. To contact the Assistance by the telephones, indicated on this Contract, and obtain
instructions regarding further actions.

If the Insured Person needs emergency medical assistance, and it is.impossible to inform about it
before the start of receiving it, the Insured person can independently apply to a medical facility in
accordance with this Contract, which has the appropriate permission to carry out medical activities
in ‘Ukraine and present the Contract. In this case, such notification is given to the Assistance or the
Insurer ASAP, but no later than within 24 hours from the moment of receiving such assistance. Any
person acting on behalf of the Insured person may give such notification: his relatives, employees
of a medical institution,etc.;

2.  Giveto the Assistance the following information: name of Insurance Company, the Contract
number and validity period; full name of the Insured person; exact location of the Insured person,
contact telephone; the Sum insured; description of occurrence and what kind of help is needed.
3. After contacting the Assistance to carry out its instructions regarding his/her further actions. By request
of the Assistance’s representative the Insured person must tender the documents confirmed its person.

If the Insured person without real reasons had not contact with the Assistance for receiving of the assistance
(service) and as a result of this paid for rendered medical services himselffherself the Insured person will be
obliged to agree upon rendered services and its payment with the Assistance or the Insurer within 24 hours
after such reference. If the Insured person did not agree the rendering of medical and other services during
24 hours the Insurer has the right to refuse in insurance indemnity for this event.

BUTAT 3 YMOB KOMMMEKCHOIO CTPAXYBAHHS MOOOPOXYOUUX YKPAIHOIO
2.24. CTpaxoBMK BiALUKOAOBYE Taki BUTPATU HAa MeAUYHI Ta MEeAUKO-TPaHCMOPTHI MOCnyru,
nepeabayeHi o6paHoto Mporpamoto CTpaxyBaHHs, LLO BKIKOYAE:

MepauyHi Ta MeAuKO-TPaHCMOPTHI Nocnyru nporpagu CTanyBSHHﬂ
HEBIOKIAOHA (wswaka) gonomora TAK TAK TAK TAK
EkctpeHe CTAL|IOHAPHE nikyBaHHsS TAK TAK TAK TAK
EkctpeHe AMBYJTIATOPHE nikyBaHHs TAK TAK TAK Hi
EkctpeHa CTOMATOJIOINYHA gonomora TAK TAK Hi Hi
Meaunune TPAHCMNOPTYBAHHA TAK TAK Hi Hi
PEMATPIALLIA ocTaHkiB TAK Hi Hi Hi

2.24.1. HeBiaknaaHa (wBKAaka) gonomora, LWo nepeabavyae:

- BUWi3a Gpuragm WBMAKOT MeaNYHOT JonoMory AepxaBHoro abo BiloM4oro MmeauyHoOro 3aknagy;
—  eKcnpec AiarHOCTUKy Ta HeBigknaAHy A0MNOMOry Ha AorocnitanbHoMy eTani;

—  3abe3neveHHs MeguKaMEHTaMM Ta BUTPATHUMU MeJUYHUMU MaTepianamu;

—  POCTaBKy KapeToio LBMAKOT MEAVYHOI JoMoMOory 1o criewianiaoBaHoro MeauyHoro 3aknagy ans
NPOBE/IEHHs NOAArbLIOTO NiKyBaHHS.

MoxnvBe HagaHHA HeBiAKNaaHoi Aonomorn Ha 6asi KOMepLiMHUX MeanYHUX 3aknadiB y BUNaaKax,
KONW BiACYTHS MOXNMBICTb OpraHisauii JonomMorn B AepxaBHUX (KOMyHanbHWX) abo Bigomumx
MeIMYHMX 3aKnaaax, BUKMIOYHO 3a pilieHHam CTpaxoBuka Ta/abo AcucTaHcy.

Mn

2.24.2. EkcTpeHe cTauioHapHe nikyBaHHs 3acTpaxoBaHOoi o0cobu B [epxaBHOMY
(komMyHaneHoMy) abo BifOMYOMY MeMYHOMY 3aknagi AONOKWU CTaH ii 3[0poB’s 3a pilLeHHsIM Nikapsi
He [103BONUTL €BaKyoBaTH ii A0 MicLs NOCTIMHOrO NPOXMBaHHS. EKCTpeHe cTauioHapHe NikyBaHHs
nepepbayae nikyBaHHs (B T.4. nepebyBaHHsA Ta xapyyBaHHs) B yMOBaXx cTaLioHapy fpy HasBHOCTI
XBOPOG Ta CTaHiB, Lo NOTPe6yoTh TEPMIHOBOTO CTaLioHapHOro NikyBaHH:A, a came:

—  KOHcynbTauii cneujianicTis, B T.4. NikapiB By3bkONpoinbHOi cnewianiaavyi;

—  KOHCYNbTaTUBHO-AiarHOCTUYHE 06CIyroByBaHHS;

—  KOHCepBaTMBHE Ta ornepaTuBHe JikyBaHHs (OnepaTuBHe NikyBaHHS, WO NPOBOANTLCS HeranHo
abo B HaNBNVXUi roAMHN 3 MOMEHTY HaAXOMXKEHHS Y CTaLioHap);

—  3abe3aneyeHHst MegukaMeHTaMu Ta BUTPATHAMWN MEAUYHUMU MaTepianamu.

CTpaxoBuK onnavye MedudHi BUTpaTh B 3B’A3Ky 3 EKCTPEHOI0 rocrmiTanisauielo Ha TEPMIH, Lo He
nepesuLLye 14 (HYOTUPHaAUATH) KaneHOapHUX AHIB.

2.2.4.3. EkcTpeHe ambynatopHe nikyBaHHA 3acTpaxoBaHOi 0cobu B [epxaBHOMY
(komyHaneHoMy) abo BigoMHYOMY MeANYHOMY 3aknagi, Wo nepeabdayac TepMiHOBE KOHCEpBaTUBHE
Ta onepaTuBHe nikyBaHHA B yMoBax ambynatopii, nonikniHik, a came:

—  KOHcynbTauii cnewianicTis, B T.4. Nikapis. By3bkonpoinbHoi cnewjianisauii;

—  npoBeAeHHs nabopatopHuX [AOCMIMKEHb Ta 3aCTOCYBaHHA IHCTPYMEHTanbHUX MeTopiB
AiarHoCTUK;

- npoBeAeHHs NikyBanbHUX 3axoAiB Ta MaHinynsaLin;

— /3abe3sneyeHHst MegUKaMeHTaMu Ta BUTPATHAMU MeOVYHUMU MaTepianamu.

MoxnuBe HapaHHA eKCTPeHoi ambynaTopHOi JOMOMOrv Ha 6asi KOMEPLIHUX MeMYHUX 3aknajis
(3a BMKITIOYEHHSIM 3aKknafiB npeMiym piBHA Ta 6peHpoBux kniHik: ML| "Bopuc”, kniHika "Megikom",
ML, "Ao6pobyT", ML| CesiToi MNapackeBu, YHiBepcanbHa kriHika "O6epir”, TOB "CesaTta KatepuHa —
Opeca" Ta iHWl.) y BUNagkax, KOMM BiACYTHS MOXMMBICTb OpraHisauii JonoMorn B AepxaBHUX
(KoMyHanbHUX) MeANYHMX 3aknaaax, BUKMIOYHO 3a pilleHHsim CTpaxosuka (AcuctaHcy). Mpu ubomy
3aCTOCOBYETHLCS (hpaHLim3a 30% BapTOCTi OTPUMAHMX NOCHYT Ha KOXHWIA CTPaxoBUI BUNAZOK.

4.4, EkcTpeHa ctomaTonoriyHa gonomora, Lo nepeabavae TepMiHoBe TepaneBTUYHE Ta
XipypriyHe nikyBaHHs 3yGiB Ta pPOTOBOI MOPOXHWHU (32 BUKIOYEHHSIM NPOBEAEHHS KOCMETUYHUX
npoLenyp, NPoTe3dyBaHHsi, OPTOAOHTUYHMX OnepalLliin), NoB’s3aHi 3:

- roCTpUM 3y6HUM Gonem;

—  TpaBMamu BHAacnifoK HeLacHoro BUNagaKy;

— PEeMOHTOM 3yGHWMX MpOTe3iB, MOB'A3aHWM 3 YCYHEHHSM YCKNafHeHb, LU0 BUHUKAOTb Mpu
NPUAHSITTI .

TlimiT BignosiganeHocTi CTpaxosuka 3a [Nporpamoto A Ta [Iporpamoto B ctaHoBuTs 800 rpH.
2.2.4.5. MeaunyHe TPaHCMOPTyBaHHA 3acTpaxoBaHoi 0cobu, Lo nepeadavae nepeBe3eHHs
10 MEANYHOTO 3akrnazy BiAMoBiAHO A0 PiLLEHHS NiKylo4oro nikaps, a came:

- nepeBe3seHHs 3acTpaxoBaHOi 0COBM 3 OAHOrO [0 iHWOro cnewjaniaoBaHoOro MeAWYHOro
3aknagy Ha TepuTopii YkpaiHu, SKLIO LibOoro BUMarae cTaH ii 30poB’s;

— < meauyHy eBakyauijto 3acTpaxoBaHOi 0coby [0 MeAWYHOro 3aknagy 3a micuem ii nocTiiiHoro
NPOXUBaHHA (ANs rpomagsH YkpaiHu) abo A0 [AepXaBHOrO MWTHOrO KOpAOHY YkpaiHu (ans
iHO3eMUiB) y pa3i HeoOXiaHOCTI NpoBeAeHHS! MOAAbLLOrO CTaLiOHAPHOrO MiKyBaHHS, SKLWO CTaH
300pOB’A 3acTpaxoBaHoi 0cobu A03BONSE ii TPAHCMOPTYBAHHS.

PillenHs WoA0 TpaHCnopTyBaHHsi 3acTpaxoBaHoi ocobu Ta ii 3acob6iB MalTb NpaBoO NMPUIHATH
Tifbku Nnikapi, siki yNoBHOBaXeHi ACUCTaHCOM, MIiCNs KOHCYNbTALLT 3 JiKyYMMM nikapsiMu.

224 Penatpiauis ocTaHkiB SaCTpaxosaHm 0ocobu, o nepen6aqae

=  TpaHCMopTyBaHHsI OCTaHKiB 3acTpaxoBaHOi 0cobu A0 Micust i MOCTIMHOrO NPOXUBaHHS (Ans
rpomMagsH Ykpainu) abo [0 AepXaBHOrO MUTHOTO KOpAOHY YKpaiHn ans nepegadi poaunyam (ans
iHosemLiB) y BMNaaKky cmepTi 3acTpaxoBaHoi 0coby BHacMiaok HenepeatayeHoro rocTporo 3axeo-
pIOBaHHS, 3aroCTPEHHsI XPOHIYHOTO 3axBOplOBaHHsi abo HeljacHoro Bunagky. CTpaxoBuK He
onnayye BUTPaTV Ha MOXOPOH i 3aynokiiHy cryxby; a6o

- onnaty CTpaxoByKOM BUTPAT Ha NOXOBaHHsi 3acTpaxoBaHoi 0cobu Ha TepuTopii Micus
TM4YacoBoro nepebysaHHs. Mpy LbOMY, Taki BUTPATW Ha MOXOBAHHS He MOBUHHI nepeBuLLlyBaTyt
BapTOCTi nepeBe3eHHs1 ocTaHkiB. CTPaxoBWK He BU3HAE MOZi0 CTPaxoBOl Ta HE BifLWKOAOBYE
KO[HWUX BUTpAT, SIKWIO MeTa NoAopOXi, 3asHaveHa B Bnawky [lorosopy (KoA MeTW Nofopoxi), He
BiAnoBiAae akTM4Hil MeTi NOAOPOXI CTAHOM Ha ATy HacTaHHs NoAil.

2.2.5. Mpwu cTpaxy [:11:} HUX iB (HB) posmip cTpaxoBoi Bunnaru:
2.25.1. y Bunagky cmepti —100% BianoBigHoi cTpaxoBoi cymu;

2.25.2. Yy BUNaAKy TMMYacoBOi BTPaTU Npaue3aaTHOCTI (TPaBMaTUYHE YLIKOAXKEHHS YU iHLLNIA
poanag 3nopos 1) — y po3Mipax, BU3HaUEHUX Yy Tabnuui 1 ctpaxoBux Bunnart (n.22.1 Mpasun Ne02)
BiAMOBiAHOT CTPaxoBoi Cymu.

25. Hii 3acTpaxosaHoi 0co6M Npu HacTaHHI NoAii, WO Mac 03HaKK CTPAXOBOFO BUNAAKY.
2.5.1. SAKWwo nig Yac 3gificHeHHs Nopopoxi Ha TepuTopii YkpaiHu y 3acTpaxoBaHoi ocobu
BUHWKHe noTpeba B 0TpMMaHHi HeBiAKNaaHUX MeAnYHMX nocnyr, 3acTpaxoBaHa ocoba 30608B’sA3aHa
SKHaWWBMALe, ane He NisHille 24 roavH, SKLWO LIbOMY He nepeLuKomKany 06’ eKTUBHI NPUYUHW:
251.1. 3BepHyTUCA A0 AcUCTaHCy 3a TenedoHOM, 3a3HadeHnm B BnaHky [Jorosopy.

Axwo 3acTpaxoBaHin 0cobi HeobxigHa ekcTpeHa MeaudHa fornomora, a MosiAOMWTM Mpo ue
HEMOXITMBO A0 MoyaTky il oTpuMaHHs, To 3acTpaxoBaHa ocoba MoXe CaMOCTIMHO 3BEPHYTUCH A0
MeaWYHOro 3aknagy 3rigHo Lx YMOB, Lo Mae BiAnoBiAHWA [O3BIN Ha 34INCHEHHS MEAUYHOI AISNbHOCTI
B YkpaiHi Ta npep'ssutu fdorosip. B uboMy pasi Take nosigomneHHs nepeaaeTbcst AcuctaHcy abo
CTpaxoByKy Biapaay, siK Tiflbkvi Lie CTaHe MOXITMBUM, ase He Ni3HiLLe HiXX NPOTAroM 24 roanH 3 MOMEHTY
OTPUMaHHSA Takoi Jornomoru. Take MoBiAOMNEeHHs Moxe OyTu nepeaaHe Oyap-sikol ocoboto, LWo
pisTuMe BiA imeHi 3acTpaxoBaHoi ocobu: ii poanyamu, npaLiBHUKaMM MEAWNYHOTO 3aKnaay TOoLLo;
25.1.2. noeigomMnTn AcuctaHcy: Haay CTpaxoBuka, Homep [JoroBopy Ta CTPOK Oro Aii; To4He
MicLie3HaxomkeHHs 3acTpaxoBaHOi 0cobu, KOHTaKTHUI TenedoH; Npi3BuLLe Ta iM'a 3acTpaxoBaHoi
ocobu; onuc Toro, WO Tpanwumnocs, Ta xapaktep HeobXiAHOI A4ONOMOr; po3Mip CTPaxoBoi Cymu Ta
obpaHy Mporpamy cTpaxyBaHHs 3a LMy YMoBaMu.

2.5.1.3. nicns 3BepHEHHs1 40 ACUCTaHCy BMKOHYBaTW WOrO pekomeHzauii LWoao noaanbLumx
Aivi. 3a BUMOrolo npeacTaBHUKa ACUCTaHCY - HadaT JOKYMEHTU, Lo NiaTBEPAXY0Tb ii 0coby;
25.1.4. cnpustn  BxuTTIo  CTpaxoBukom abo AcUCTaHCOM HeoOXigHWX 3axoAiB  LoAo
BU3HAYEHHS MPUYMH CTPAXOBOro BUNaAKy, PO3MIpiB NOHECEHWX BUTPAT;

2.5.1.5. BXVMBATW 3axoAM WOAO 3anobiraHHs Ta 3MeHLIeHHs 36uTKiB, 3aBAaHMX BHACnigok
HaCTaHHs CTPaxoBOro BUMAKY.

25.2. Y Bunagky, konn 3actpaxoBaHa 0co6a 3 06'€KTUBHWUX MPUYMH (BIACYTHICTL Ajtounx
3acobiB TenegoHHOTO 3B'A3KY; HENPUTOMHUIA CTaH 3acTpaxoBaHOI (3a BiACYTHOCTI IHLLMX OCIB, siKi
mornn 6 npeactaenATK Ti iHTepecu) He 3B’sizanacs 3 ACMCTaHCOM ANs OTPUMaHHS HeoﬁxinHoT
ponomorn (nocnyr) Ta BHACMNiAOK LpOro MOBMHHA CaMOCTIHO OMMaTUTW BapTiCTb HafaHux in
MeANYHMX Ta MEAMKO-TPaHCMOPTHUX MOCNyr, BOHa 3060B’s3aHa y3roauTu HaaaHi i nocnyru Ta
BUCTaBIIEHU MEAWYHWM 3aKNafgoM paxyHOK [0 MOMEHTY i#oro omnatv 3 ACUCTaHCOM 4
CTpaxoBUKOM MPOTSIroM 24 roAvH Nicns HafgaHHs Takoi gonomoru (nocnyr). B upomy Bunagky
BCTynawTb B Ajlo ymoBM N.2.7.2 umx YmoB. Akwo 3acTtpaxoBaHa ocoba NpoTsroM 24 roauH He
y3sroguna 3 AcucTaHcoM 4Yu CTPaxoBMKOM HafaHHS Takux MEAWYHWUX Ta MEeAMKO-TPaHCMOPTHUX
nocnyr, CTpaxoBvk Mae nNpaBo BIAMOBUTU Y 3AIUCHEHHI CTPAXOBOI BUMMATM 3@ LM BUNaAKOM.



http://www.etalon.ua/

