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CTPAXOBA
HOMNAHIfl

3ATBEPAXEHO
Piruessstvt HarrsAoeoi PaAI'{

flpunaruoro aKIIioHepHoro roBapHcrBa

Ilopngorc po3rJlflAy 3BepHeHb (crapr) croxuBaqiB
IIpAT ttCrpaxoBa KoMraniq rrEraJloHrr

I{efi flopaaoK po3rJrrrAy 3BepHeHb (cxapr) cnoxrsaqis (aani - flopr.qox) r fIpAT "Crpaxora rcounaHis "EraroH"

(aari - KorranaHir) po.po6r"ro siAnosiAHo go 3axoxy Yxpailru "flpo srepueHH, tpoMaAru" (Aa-ni - 3arou npo

seepneHnr), Ixcrpyxqii' s AirosoAcrBa 3a 3BepHeHHcMn rpoMaAflH B opraHax 4epxaauoi BJIaAI'I i rt{icqesoro

"urorpray" 
a11fi) o6'aArur"rx rpoMaArH, na nignpneMcrBax, B ycraHoBax, opraHiaaqiqx Hesanexno rig $oplv{

"ru.ro.ri 
y rrregia, 3arBepAxeHoi nocraHosoro Ka6iHery Miuicrpin Yxpainu sia 14.04.1997 pory Ns 348 (is :rt'rinar,'rra

ra AonoBHeHHrrvrn) (aa.ni - Incrpyxqir Ne 348).

1. Ilopngor orplrMaHHfl 3BepHeHb (cxapr) Krienris

l.l. y Br.rnaAKy BprHr,rKHeHHf, 3ayBa:xeHb r{H cKapr na Ainnuricrs/6esAiqrlnicrl Kounauii, rcoxeu c[oxHBaq

Sinancorr.rx .ro"ry. IIpAT "Crpaxora rounauis "EraroH" (la.ni - Klienr) Mae rpaBo 3Beplryrl'lcb Ao KoMnaHii, qx

,u.qururu SiHaucoaux .ro"ry.. Knien'r Moxe 3Beplryrucr (no4arra cxapry) Ao Kounasii oco6r'rcro a6o uepee

ynoBHoBuD(eHy Ha qe iHruy oco6y. V pasi rroAaHHs 3BepHeHHq (cxaprn) ynoBHoBaxeuoro oco6olo Ao 3BepHeHH, Mae

6y.r 4oryreHa.qoripenicrr (oprarixal a6o HiurexHHM r{I,IHoM sacaiA.{eHa xonir) a6o inrurafi AoKyMeHr, ulo sacsiA'{ye

noBHoBDKeHHr Ha np"4"ru"r"nru iurepecis KrieHra ra noAaHHfl 3BepHeHr (crcapr). Cr<apra r irrepecax

nenosHo;1irHix i HeAi*Aatrnx oci6 rroAaeTbcf ix, garcoHHl'Itvtu npeAcTaBHpIKaMH.

1.2. 3nepHenru Klienra uoxe 6yru ycHInM qI'I nHcbMoBIlM.

1.3. YcHe 3BepHeHHc uoxe 6yua BI,IKJIaA9HO Klienrorr',r ABOMa UIJITI1aMI4:

1.3.1 . Ha oco6ucrouy upnfiorvri. K-rrienr Mae rpaBo 3arlrcarlrcb sa oco6ucrnfi npufiorvr Ao nocaAoBoi oco6a Kounanii
y[oBHoBoKeHoi secrg raruft upr,rfiovr, [urrrxoM HanpaBneHHc flucbMoBoro 3BepHeHH, Ha aApecy Kounanii, rxe

sianosiaae Br,rMoraM 3axoHy .rpo s*ep*reHHr. flpo .3arIJlaHoBaHi Aary i '{ac oco6ucroro nprafiouy Kniesr

nosiAoN{rserbcf, rrgcbMoBo ra ycHo 3a BKa3aHLIM HIaM KoHTaKTHHM HoMepou rele$ouy. flara nprlfiouy K-nienra

ynoBHoBzD6eHoro rocaAoeorc oco6oro Konlnasii He nroxe 6yrra nienirue Hix l0 (aecqrl) po6ounx Anis eiA Aarla

iuapr"rrr. Oco6ucruft npufionr xrieHris npoBoAldrbcq sa Naicqe3HaxoAxeHHqr4 KoN'InaHii. Oco6oro, sKa e

ynoBHoBo6eHoro Becru oco6ucrufi npnfiou Krienris Kovnanii e forosa llpauiunr Korrlnanii. Ha oco6ucrolty

nprEfiorrai KnieHr Mae Br,rKJracru cyrb 3BepHeHHs (cxapra), HaAarH AoAarKoBy in$oprrlauiro ra roflcHellHfl, uro

"io"y.r"", cyri seepnenHc. Bci oco6uc'ri npufiouu peecrpylorbcr y ei,qnoniguouy xypnani is ga3HaqeHHqlt

ilenua$ixaqifinnx ra KoHTaKTHHx AaHHx K-nieHra, cyri snepneHHfl, i, 3roAoM, pesylbrary po3rrsAy 3BepHeHHs.

l.3.2.3aAorroMororc saco6in re.neQonnoro 3noxsxy vepe: Iu$oprr.raqifinrafi qellTp Konrnasii 3a HoMepoM rene$ony

0 800 305 800 s 6y.us-rxufi uac. flpu snepHeuHi vepes InQoprraaqiftnaft IIeHrp rcorvrnanii KnieHr BHKJIaAae c)'rb

3BepHeHH, (cxapru), HaAae AoAarKoBy iH$opuauiro ra noqcHeHHs, Iqo crocytorbc, cyri saepHeHnq. Taxa rene$ouua

po3MoBa 3arrHcyerbcs, [po qo Knienr noniAoNrrqerbcrl nepeA nor{arKoM po3MoBH. Bci ssepneHHq KnieHris Ha

iHsopruaqifirrii q"nrp xounaniT peecrpylorbc, oneparoponr lusopnrauifiHoro lreHrpy a iu$opnaaqifinifi cprcrevi

Korluanii. flpo Saxr 3BepHeHHq (cxapnu) K-nieHra (r poryrr,rinni qroro flopxarcy) nosiAoN{rsetlcq oco6a, qo
yroBHoBaxeHa Ha po3tJlflA raKux 3BepHeHb (cxapr).

1.4. flr,rcrvroBe 3BepHeHHq KrieHra uoxe 6yru :Aificseso n 6yAr-rxufi 3 HHxqeHaBeAeHHx cnoco6is:

I .4.1. JlacroM qepe3 oneparopa nourroBoro sa'r3xy. Jlucr a4pecyerbcfl Ha iN,t'q forosu flpanniHun Koivrnanii. Aapeca

AJrfl nlrcbMoBr,rx 3BepHeHr ri4o6pa:xaerbc.l Ha cafiri Kolrnanii: http://www'.etalon.ua .

1.4.2. IIoAaru rrgcbMoBe 3BepHeHHrr oco6uc'ro. Klieur uoxe noAarn rILIcbMoBe 3BepHeHHfl oco6ncro 3a

l,ricqeeHaxoAxeHHf,M Kounanii. flpu uagauni nucrN{oeoro 3BepHeuss oco6ucro, TaKe 3BepHeHHt peecrpyerbcfl

cneqialicrou KaHqelrpii Kounanii qx sxiAHa KopecnoHAeuqis ig HaAaHHqM (aa norpe6r.r) peecrpauifiHol'o HoNIepy

KnieHry. llicnq peecrpaUii raKoro 3BepHeHHfl BoHo repeAaerbcs Ha po3ruIflA oco6i, ulo ynoBHoBzDKeHa Ha po3rJLIA

3BepHeHb (crcapr) K-nienris. 
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1.4.3. HanpaBgrr,r 3BepHeHH, Ha enexTpoHHy noruroBy cKpHHbKy (e-mail). Klienr Moxe Ha[paBHrI'I 3BepHeHHfl 3a

AonoMororc eJreKTpoHHoi noruru Ha aApecy In$oprr,rauifiHoro LleHrpy Korunanii info@etalon.ua. Taxe 3BepHeHH,

peecrpyerbcc cneqianicroM Kanqenrpii Korr.ruanii crc sxiAHa rcopecnoH4enqir is HaAaHHflM (ra norpe6u)

peecrpauifinoro HoMepy K-rrienry. flicng peecrpaqii raKoro 3BepHeHHfl BoHo repeAaerbcs Ha po3rnrA oco6i, ulo

ynoBHoBuDI(eHa Ha po3rJlflA 3BepHeHb (cxapr) K-rienris.

1.4.4. Hanparnru 3BepHeHHfl 3a AonoMororc cneuialrsoro posainy Ha caftri KonanaHii sa nocHJIaHHrM

http://www.etalon.ua/o-ff-line/press_c entrelotzivlr.php . 3aepnenHR, ulo HarpaBJIeHi .repea cneqianruufi posain

cafiry aaronaargqHo peecrpylorbcr r iusoprvrauiftnnx chcreMax crpaxoBHKa i ogpasy HanpaBJltlorscr oco6i, ulo

ynoBHoBzDKeHa Ha po3ruIcA 3BepHeHb (cxapr) Knienris.

1.5. flpu noAansi [HcbMoBoro 3BepHeHHc eiAnosiAHo Ao cr.5 3anony npo 3BepHeHHr Malorb 6yrra gorpur"rarri

nacrynHi BHMoTH:

1.5.1. Bu*rorrr Ao aApecara:3BepHeHHfl aApecylorbcs Korvrnasii, il noca4ouau oco6au, Ao [oBHoBtDKeHb flKlIx

HzrJrexuTb supirueuur flopyureHux y 3BepHeHHi nnraur;

1.5.2. Buruorrr Ao rfoprvru: y 3BepHeHHi rvrae 6yrn 3a3HaqeHo npi:uurqe, iM'r, no 6arrrori, ruicqe npoxuBaHHs

Klienra, Br4KJraAeHo cyrb flopyueHoro nHTaHHr, 3ayBoKeHHr, nponosnqi\, 3atlu t{H cKapru. flt'tcstuose 3BepHeHH,

[oBHHHo 6yrra nignncaHo 3arBHuxou (sarnuunauu) ia:agsaqenHqM AarH. B elexrpouHoMy 3BepHesni rarox t'lae

6yru sasnaueHo eJreKTpoHHy rourroBy aApecy, Ha qKy 3arBHr.rKy uoNe 6yrn uaAiclano siAnosiAr, a6o riAo*rocri npo

inrui saco6g 3a'l3ry 3 HLrM. 3ac'rocynanHs eneKTpoHHoro uuspoeoro ni.qnucy npH HaAcunaHui eleKrpoHHoro

3BepHeHHq He e o6os'qgKoBuM.
3repHenns siA Knienris - ropHAHr{HHx oci6 Marorb 6yru o$opuleui HalexHHM r{HHoM, a caMe y :aepneHHi

3a3Haqalorbc, noBHa Ha3Ba, rcoa QAPIIOY, uicue peecrpaqii ropuguvuol oco6u ra BHruIaAeHo cyrb tlopylxeHoro

nr,rraHHfl,3ayBDKeHHf,, npono:uqii,3aflzuqu cKaprt,t. flucrMose 3BepHeHHfl t"tae6yru HaApyKoBaHo a6o sanucaHo siA

pyKr.r yloBHoBrDKeHoro oco6oro Knienra poa6ipruro i uirxo, niAnucaso 3asBHHKoM, a raKox sa Heo6xiAHocri uae

6yru npocraBJleHa rleqarKa rcpugu'ruoi oco6H ig sa3HaqeFIHqM AarH.

1.5.3. BNnorrr Ao MoBrr 3BepHeHrrfl: K.nieHr Mae rpaBo 3Beprarl,Icfl Ao Kounanii, ii nocaAosax oci6 yrpaincxoro
MoBoro qu inruorc MoBoIo, npufiHrruoro 4lr cropiH.

1.6. 3nepHeHru, o$opuleHe 6es AorpHMaHHfl Br,rMor 3a3HaqeHux y n. 1.5. Ilboro flopxAxy, roBepraerbcr Klienry s

sianosiAugpg pos;rir"rHrMlr He niiniru sK qepe3 10 (aecqrs) xan'eH4apnnx AHis siA AHc fioro saAxoAxeuHr, xpin't

sr,rnaAxis, nepeg6avenux qacrgHolo 11ep11rorc crarri 7 3axorry flpo 3BepHeHHr.

1.7. 3nepHenru, lri ne niArqrarcrb po3ulqAy ra rupiureuuro:
- rrgcbMoBe 3BepHeHHfl 6eg sa3HaqeHnq 'vicq, rpoxuBaHHs saqsHl,Irca/KrieHra Qiauunoi oco6u a6o uicqs

peecrpaqii sassHr.rxa./Krienra rcpuguqHoi oco6u, se niAnacaHe aBTopoM, a raKox raKe, 3 flKoro HeMoxJIHBo

BcraHoBHTI,I aBTopcrBo, Bu3Haerbc, asoniusHu i posrnr4y ne niA-ngrae;

- He po3rJrrAarorbc, noaropHi 3BepHeHHc siA oAHoro i roro N KnieHra 3 oAHoro i roro x fII'IraHHs, trKIrIo flepuJe

rupiueuo no cyri, a raKox ri ssepHeuur, repuiul,r po3rrqAy flKI,Ix repeA6a.{eHo crarre}o 17 3arouy flpo 3BepHeHHrl,

Ta 3BepHeHHr oci6, BI,I3HaHHX cyAoM ue4iea4aruuun;
- 3BepHeHHr oci6, rusuaHl,rx cyAoM HeAiesAarHHI*'IH.

2. Ilopngox i repruiu po3ruIsAy 3BepHeHb (cxapr) K;rienrin

2.1. Oco6oro, uo yrroBHoBDKeHa 3a po3rJrflA 3BepHeHb (crcapr) K.ilieHris e folora Ilpan.ninnn Kounauii.

2.2. Oco6a, qo yrroBHoBDKeHa 3a po3urf,A 3BepHeHb (crapr) Krienrie, go6os'saaHa o6'errugno i e'{acHo po3rnqHyru

raKe 3BepHeHua (crcapry), nepenipuTrl BlrKJraAeHi s Hux $axru, npnfiumn pirueuur siAnoeiAHo Ao r{I'IHHoro

3aKoHoAaBcrsa i ga6egneqlrrn rx sHKoHaHHr, a raKox ga6esneql,ITu nosiAoN{resss Kliesra flpo pe3ynbraru po3ruIrAy

3BepHeHb (cxapr) y repr"rin nepe46aveuufi qnu flopr4xotvI.

2.3. Orpuuaxe (6yar rxnu cnoco6ou) 3BepHeHH, (crcapra) Knienra po3rJlrAaerlcr i nnpiruyerbcs y repnailr ue

6inrrue I (ogHoro) KaJrenAapHoro ruicsqs siA AHfl fioro uaAxoAxeHHr, a re, flKe ne norpe6ye AoAarKoBoro

BHBqeHHs, - HeeiAKraAHo, aJre ue nigsiure 15 (n'srnalqnru) KaJreHAapH[x Auis eiA AHq fioro orpuuaHHg. .flxqo s
N,ricqqHnft .reprvriH rupiruu'ru nopyureui y 3BepHeHHi (crap:i) rLIraHHs HeMo)KJII,IBo, oco6a, qo yrIoBHoBuKeHa 3a

po3rursA 3BepHeHb (cxapr) K-rrien'ris BcraHoBJrroe neo6xilHuft repuiH Als ftoro po3rJlsAy, rpo ulo nosiAol,ulqerscg

bco6i, ,Ka roAaJra 3BepHeHHf, (cxapry). Ilplr qsorray garalrHufi repuin supirueuHr nHTaHb, nopylxeHnx y anepueuui

(cxapsi), He Moxe nepeBr.rulyBaru 45 (copoxa n'rrn) KaJreHAapHux Anin. 3nepueuHr xliernin, qxi N,{arcrs

BcTaHoBJreHi saxoHoAascTBoM nilrrra, po3rnrAaloTbcs y nepuoqeproBoMy rlopflAKy.

2.4. BignosiAb 3a pe3yirbraraMu po3rJrflAy 3BepHeHHfl (crcapru) KnieHra HaAcnJlaerbcg Ha fioro nomroBy a4pecy, a6o

iuruuna KaHaJIoM 3n' lstty 3a3Har{eHHM Klienrortr.



2.5. 3nepneHH, BBoxarorbc, o[pauboBaHHMH, sKUIo nopy[eHi e HHx nHTaHHfl po3rnflHyri uo cyri, BxI'ITo

neo6xiAsl,rx saxo4ia, HaAaHo eiAnoeiAr 3arBHHKy, a raKox sruuo nopyueHi nuraunq sHgri s po3ruI{Ay 3asBHI4KoM,

npo qo e fioro nosiAoMreHHq.

2.6.flocaloBa oco6a Korunanii, qo yroBHoBDKeHa 3a po3riuA 3BepHeHb (cxapr) Klien'rie, Hece siAnosi4ansHicru sa

ri4rvrony s npufirurri ra posmagi srepHenur (cxaprn), nopyrueHHs repvriny po3rncAy 3BepHeHHr, iuuri nopyurenHr

rpaBa Knienra Ha 3BepHeHHs sriAHo is saroHoAaBcrBoM YrcpaiHn.

3. Ilopngor ocrcapxteuHfl p$yJrbrarin porr.nn,qy 3BepHeHb (cxapr) KrieHris

3.1. He 3aJrexHo eiA noAaHHq 3BepHeHHr (cxapru) B paMKax llboro lloprgxy, ua 6yAr-rxouy erani po3rnrAy

3BepHeHHq (cxaprn), Knienr Mae npaBo Ha 3BepHeHHfl Ao HaqioHanlnoro 6aurcy YrcpaiHra ulo4o nupiureunr

ropyureHr,rx y seepuenui (cxapsi) nuraHb, yKrtoqarcqu BI,InaAKH, sxruo Kounanis se HaAana riAnosiAl Ha 3BepHeHH,

(crcapry) B ycraHoBJresufi gaxosoAaBcrBoM Yrcpainr,r repuiu Anfl po3HIrIAy 3BepHeHb (cxapr) a6o orpuruaHa siAnosiAr

ne gaAosimupua K.nierrra.

KoHrax'*ra iH0opMauiq HauioHanrHoro 6aHxy Yrcpaihu:
A4peca: 01601, Kui'r, nyl. Iucruqrrcrxa, 9, Ter. 0 800 505 240,
noAaHHfl nHcbMoBl,tx 3BepHeHb rpoMaAsH:

nyn. IHcrnryrcrrca, I l-6, M. Kr,rIs-8, 01601,
Email: nbu@bank.gov.ua

3.2. InQoprr,rauir npo ropflAoK po3rurrAy 3BepHeHb posuiqena Ha odiuiftHorvry IHrepuer-noprali HauioHalsnoro
6anxy Yrcpaihrn s Posaini <<3axacr npaB crroxusa.riB): https://bank.gov.ua/ua/consumer-protection.

3 .3. Crapra sa fii I 6egAiqflrHicrr uu piureHHc rocaAoBnx oci6 KorvrnarliT noAaHa Ao Korvrnanii a6o Ao HaqioHa.usnoro

6auxy Yrcpaihu ne nog6asrse K.niesra rpaBa 3BepHyrucfl Ao cyAy siAnosiAHo Ao tIHHHoro 3aKoHoAaBcraa VrcpaiHn.

.{o4arxarran Ao Llboro flopr4xy e:

- AoAator J'.lbl <XypHan peecrpaqii sreprreub rpoMaAqH);
- Ao,qatorc Ne2 <Xypnan o6nircy oco6ucroro npuftouy rpoMaAcH)).


